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Ways Small Businesses Benefit from Cloud ERP

Is Your Small Business
Future-Proof?

The past decade has brought extraordinary changes to the way people interact and expect
to do business. The Internet has matured, mobile devices are part of everyday life, and
cloud-based solutions have gone mainstream. New trends, enabled by these technological
advancements, have been emerging at a rapid pace. Then in 2020, the world plunged into a
global pandemic. It further forced many companies to pivot their business model,
processes, and the technology they used to support its operations. 

This whitepaper will outline how cloud ERP can benefit small businesses, especially in this
turbulent pandemic landscape. Here are some benefits of cloud ERP you should know about. 

These shifts have been particularly difficult for smaller companies who are relying on the
following to manage their operations:

Excel spreadsheets or basic accounting software like Quickbooks
Poorly integrated or multiple software systems
Outdated, on-premises ERP solution

Businesses with entry-level accounting, spreadsheets, and other point solutions likely waste
valuable time and resources entering, collecting, and analyzing data with manual processes. 

Meanwhile, those with outdated, on-premises ERP solutions are likely struggling to achieve
their business objectives in this shifting landscape with their aging technology. While they
may put off transitioning to the cloud due to costs, the disruption caused by broken
integrations and customizations being overwritten, combined with the added demands on
IT, mean the costs outweigh the benefits.
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Ways Small Businesses Benefit
from Cloud ERP During Covid-19
Building resilience is the only way to weather business uncertainties from pandemics, natural
disasters, economic instabilities, and more. Operating effectively under such challenging
circumstances not only requires steady leadership and management but also needs technology in
place that can adapt quickly as your business needs shift. 

This is where a cloud ERP system, like Dynamics 365 Business Central, for example, can help your
company become more resilient, adaptable, and secure in the knowledge that you can withstand
uncertain times with ease. 



1) Easily Allows for Remote Work 
The most significant benefit of cloud technology during the pandemic is the ability for
your business to continue operating, despite local and state shutdowns or work-from-
home orders. Having a cloud ERP system in place means you can access all your company's
data securely from any device, anywhere. This means you can virtually run your business
from anywhere, without having to be physically on-site. Your employees can confidently
carry out critical processes from home, as long as they have an internet connection.
Having this option to transition your team to remote when required quickly is a significant
advantage, as second-wave shutdowns are on the horizon. 
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2) Unifies all Business Operations

As businesses grow, there is a tendency only to purchase software when the need arises.
This means many companies end up having multiple systems from multiple vendors. Each
of these systems usually focuses on one specific business function or department. For
example, you may have a separate system for your accounting team and another for sales.
These disparate systems are often not integrated, and data is only accessible to a few
people. 

If your company data is siloed within different systems, it becomes difficult to understand
how your business is performing overall. It also takes up a lot of time to aggregate and
analyze data to make critical business decisions. Productivity also lags as employees in
different departments are unable to work as efficiently together. 

Cloud ERPs solve these issues by offering a single, comprehensive solution that
automatically pulls your systems and processes together to manage financials, sales,
service, and operations. By providing real-time data, cloud ERPs help your team (whether
they are in the office or working remotely!) all the information they need to collaborate
more effectively. 



3) Drives Quick Reaction Times
Companies that use multiple software systems that are not connected find it impossible
to react fast enough when there are external changes, such as a pandemic or natural
disaster. As they rely on IT or finance teams to gather data from the different systems to
produce reports, the data may not be up-to-date anymore by the time it reaches the
leadership team. This makes it difficult for executives to take critical business action
quickly when faced with external threats.

On the other hand, a cloud ERP has consolidated data, which means you can pull reports
within minutes. Most modern cloud ERP solutions come with in-built dashboards that
provide in-depth business insights in real-time. This means employees can get access to
data they need without relying on IT for support. Real-time data updates help you spot
trends, prevent issues, and deliver great customer experiences. ERP solutions also allow
business leaders to react more quickly to changing conditions.



4) Reduces Operational Risks
Organizations can easily fall prey to dishonest practices without proper accounting and
procurement controls in place. This can include anything from abuse of power by
disgruntled employees to the on-going struggle of providing accurate details to investors,
auditors, or other regulatory bodies. Having an ERP system will help you mitigate these
risks by embedding approval workflows into procurement, accounts payable and other
financial processes, as well as by controlling access to system features and data based on
user roles and individual permissions. You can ensure compliance with audit trails and
enterprise-level security.
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5) Allows Your Business to Grow &       
    Adapt with Ease 

Companies that start on Quickbooks, spreadsheets, or other basic accounting systems will
generally outgrow these systems when they scale and become more complex. That's
when an ERP becomes essential. While smaller companies may be able to run on these
entry-level systems or spreadsheets, by adopting cloud ERP, they improve their existing
processes. Still, they are also prepared to scale when necessary. 

Most cloud ERP solutions are licensed on a monthly subscription basis, which means you
don't need a large investment up front to get up and running. In many cases, you can also
start out with only the features you aboslutely need. For example, with Dynamics 365
Business Central, you can start with what you need and grow at your own pace to
securely run your business in the trusted Microsoft cloud. It lets you efficiently manage
growth using adaptable business applications and a scalable database. When you are
ready to scale or require additional capabilities, you can easily add industry or business
extensions 



How Resilient is Your Company?
Companies that continue to rely on spreadsheets, poorly-integrated software, or entry-
level accounting software to manage their operations face an uphill battle to overcome
today’s business challenges. By adopting a cloud ERP solution, your small business will be
able to:
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Lower operating costs by becoming more efficient
Minimize the need for upfront capital expenditure & IT resources
Scale up and down quickly to meet changing conditions and business needs
Make more informed business decisions and improve reaction times
Eliminate repetitive and manual tasks so your team can spend more time on revenue-
generating tasks
Become more resilient to external changes such as pandemics, economic downturns,
natural disasters, and more and ensure business continuity.

The cloud makes ERP solutions more affordable for small businesses and makes it easier to
implement and manage. Cloud ERP also provides high levels of visibility
into processes and performance with any time, anywhere access to tools and data.



Free ERP Assessment
If you would like to learn more about how an ERP system could help transform your small
business, sign up for our free ERP assessment. This no-obligation assessment enables you to
determine whether Microsoft Dynamics 365 Business Central, a cloud ERP solution designed
for small and mid-sized businesses, could successfully be adopted into your organization.

Our experts will work with you to review, evaluate, and develop a plan for your organization
to see what it takes to successfully adopt Dynamics 365 Business Central, based on your
current needs and the product's suitability.

Sign Up Now

https://www.kwixand.com/free-erp-assessment
https://www.kwixand.com/free-erp-assessment


About Kwixand Solutions

To learn more about how Kwixand Solutions can help you, drop us a line at

sales@kwixand.com or give us a call at 1-604-256-5800
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Connect With Us

Kwixand Solutions was founded in 2018 with a mission to provide small to mid-sized businesses
with the strategies and solutions they need for successful digital transformation. As a trusted
Microsoft  Dynamics  Partner, we  work with clients  across various industries to  help achieve
their business goals and scale with ease. With decades of experience in ERP, CRM, BI, and cloud
technologies, our team of seasoned experts  dive deep into the nitty-gritty of your business
processes and values and work with you to develop a plan that is designed specifically for your
business. We guarantee results - that is our commitment to success. 

http://www.kwixand.com/
https://www.linkedin.com/company/18960832/admin/
https://www.facebook.com/kwixand
https://twitter.com/kwixand

